
MAKING A CONTRIBUTION
Suzanne Gill finds out how BPMA members are contributing to training and 
upskilling customer workforces, and engaging the next generation of engineers.

T he UK has much to gain from the adoption 
of new technology. However, the speed 
that much of this technology is developing 
makes it necessary for engineering teams 

to adopt new skillsets and for the workforce to be 
continually upskilled. 

This year’s Pump Industry Awards (PIA) 
finalists provide a good example of British Pump 
Manufacturers’ Association (BPMA) members 
commitment to improving skills for pump system 
end-users.

ABB, for example, offers over 30 free-to-attend 
training courses to help its customers improve the 
performance, reliability and productivity of their motor-
driven applications and maximise the benefits of 
ABB solutions. The training courses can be delivered 
to individuals or groups, either at the customer’s 
premises or at one of several ABB facilities in the UK, 
including a dedicated variable speed drive training 
school at its UK Engineering Centre in Coalville.

Since 2014, ABB estimates that it has trained 
several thousand end users, contractors and 
consultants – both directly and in partnership with 
its Value Provider network. For example ABB Value 
Provider, APDS recently completed a ‘drives training 
marathon’ with Thames Water, training more than 
80 of its engineers over the course of a few days. 
Sentridge Control, another ABB Value Provider, is 
undertaking a similar initiative with Severn Trent 
Water. A Sentridge Control spokesperson said: “Our 
training programme is focused on delivering product 
training on the ABB variable speed drive for water and 
wastewater applications. By the end of the year we will 
have upskilled 200 engineers, managers, apprentices, 
energy champions and maintainers.”

WEBINARS
Grundfos offers a variety of training options – from 
its on-line ‘Ecademy’ to a Pump School curriculum 
and also bespoke training. In addition, in 2011 
the company identified an opportunity to educate 
larger audiences. Working in association with the 
Chartered Institution of Building Services Engineers 
(CIBSE) it created a CPD-pointed webinar series. 
The first webinar was broadcast in September 2012 
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on the subject of water boosting. The objective of 
these jointly-developed webinars are to present 
a comprehensive pump solutions topic of known 
interest to a wide audience in a consistent and 
cohesive way that will 
facilitate the audience 
to gain knowledge, 
expertise and, where 
applicable, CPD 
points. Grundfos now 
undertakes an average 
of two CPD-accredited 
webinars with CIBSE 
each year, as well as 
undertaking other 
webinars with IMechE. 
The presentation 
and speaker notes of 
these webinars are 
subsequently made 
available to delegates and the webinars are also 
available on catch-up, so they remain a useful learning 
aid after their initial transmission.

ENGAGING YOUTHS
Recognising that engineering is a core competency 
requirement in the pump industry, and taking into 
account the reported skills shortage in the coming 
years, SPP made a decision to put a focus on 
engaging local youths to encourage them to consider 
engineering as a potential future career through its 
Innovation Laboratory – which is manned by trained 
SPP STEM ambassadors – and with a series of 
specific pump-related workshops. SPP prides itself 
on supporting the concept of life long learning and 
has committed to run a minimum of one STEM 
workshop every month for primary school age 
children.

It is clear that the UK needs to nurture and support 
skills development of both our future and current 
engineering workforces to ensure that we have the 
right people, with the right skillsets available. BPMA 
members and end-users all have an important role to 
play in helping UK industry navigate its  way through 
an increasingly automated and digital world. 

“It is clear that the 
UK needs to nurture 

and support skills 
development of both  

our future and  
current engineering 

workforces.”
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For details of the full range of training available from 
the BPMA download the FREE training guide at: 
 
bit.ly/BPMAtraining
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